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(54) GARAGE-IN RESERVATION SYSTEM 

(57) Abstract: 

PROBLEM TO BE SOLVED: To let a user make a 
garage-in reservation. 

SOLUTION: A host computer 10 is installed at a 
reservation center, and the host computer 10 grasps the 
operation conditions of plural maintenance garages based 
on the input information from maintenance garage 
terminals 30. Before making a maintenance application 
and a garage-in reservation by terminals 20 , the host 
computer 10 sends the operation information to the 
terminals 20 so as to inform an user of resolvable 
garage-in date. 
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1 

HMN*#©I6H] 

[M#JRi] *ft©aflli»fc:K«U S«x«ro« 

g^ft^##*gffi©*b>i*-<i:Atf BWf^SrA^rTS 
£:is6©}gf&©Sil2S*<h, 

E*2***»S©««©*bi£*fc*&T. MfE^ttT* 

*X h =J > \1=l—9 t £W b, 

t3EAJSB©^F*9©^ t&ffi&2J8*7i>e>AJ¥B©JB* 

V>T, ME»2«*5^&J4»B©rt*#A:&S*i~ SME 
2 3g*tc:2i{fb. »»2**ttltE^I*«l*at*"t* 
V»T, *2**©ttfllfct l lF?r*"*:2.- ,i if I D*»ME** 

y 8 1 d k^btt mess 2 sg*^ 

[Bfc£JB4 ] 8t*B3 tcE«©A«^*5->X^A(wfe 

i*T» tf I D#*fiJ 0 MS T ^nfca- if ©#PtiN8 

*««#Sft-«3D> *tEIIS2**fr&ttM©l>3*a*A 

^E*x'h3>tr3.— ^ttSKA^snfcSflf 
ct*»«fr-&7jm t tt^T-A. 40 

t»T. »EJB2***»6^*Snfc7J»BK:*fbTX* 

X h:i>tra-*ttiSR3M*TO^**©S«I»©l 

:3£AjrH9©8rtBi»fcbT^*£*fc«&JiE&fc:S 

[ff#«6 ] 1 (^©©A^^X^AC:*! 

HT, «E*l«**&»4AffflWI*X*1iBT?*0. 

WE*^h3>tra— ^iiattA*anfc*eif«t» 50 
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^©gS2 3g*»Ci£fIb, BEJS2**-C«ai(Batlfc*e 

[3B9I©l¥IBIfrW9i] 
[0 0 0 1] 

[0 0 0 2] 

[ft*©&«] B»ME«II« J*BMS© 

AtfT-^X-rAtbTte. W8-24 3 8 6 3^ 

tt. S«E. »*I»Tfiq^©4WA*MGH 

[0 0 0 3] 

Clasps - 2 4 3 8 6 
3^ft*©5'X^AfcJ;D»Bl««-Ctt. A«©Stt 

T#fc. b*»bfej6«6 v 3.— tfj&«»a-r*A*©B>*t 

«fllX*«l***ar * AJ»© B t LTfflltS C 

iitfilbZ. tzhTLte. if©SM-t5AJ*B# 

[0004] — ^> a.— y^eAJS'T-j&ai&vjt-gfii^ 
«#©ft«fl;©i**t>bfe*. 

[0 0 0 5] -t^T. *5IW©S«Itt. ±i£©^tCffi* 
X, 3-— tf£«fctfeffiX»<M©^K#ig&A« ; ?*5-> 
7.^A^ii«-r«.^<h^S^)o 

[0 0 0 6] 

[^s*«?ft-rsfc«e)©^©] zL<D£of3.gm&mm,-t 

ai3fc3U©*9Jtt. «^C©S#X«»C^« 

&©SiliSg*£, a*tt«#**SE*©*b&*£7J*B 
©«**X*T*fc»©*R©SB2«*fc. H&EltffSc© 
Jg 1 **** 6 AtlZfttzUmftUZ B tt£ £ gffilX* 

A^e»©se©*b^Jctsi;T. mie^t-^^-x 

«ftX«B*StESB2Ji5tSlC*#bT*rt , r**^ 
bT3.-*i*#U tHEA*B©fiErt©*. ME£2MI 

*^e.A«B©Ji^A^an-5i. StE*:7.hn>t 
i-^«^Sfi^atlfcA«BT. MEtF-^-^- 
^K^JtW^WSaflkU, ttEJBlSt*fc*fbTttlS»E 

[0 0 0 7] H^]® 2 ©^^«. IS*1 1 »c:E«©A« 
^>'7.xAtC43ViT. *5E^2^*^6>«StB©rt^ 



3 

tfxiitsti. wis*;* h^>\d=L-^\tmmxti^nft 

SMIII©rt*Ka6-^*5,«**©ffttl&tfvv *S§K»tti* 

[0 0 0 8] M:ftH 3 ©38?lite, W*« 1 KEK©A« 

If I D tflftE^X h 3 ^Ka-^rttflH^SttT* K) > 
MIBg 2 6 temfESffi© * tf I 

fen--- tf i D*«fiii#snfc3.— tf 1 d 

[0 0 0 9] lt*S4©^BJ«. HfcR«3K:K«©A* 
— tf I DfcBaS*T. BE3.— if ID)6««t)ST6nfc 
«S«CDrt#*«X^^n, WE*X haX^a-^HS 

nfcJM«fc«*»2ii*fca«U tt£2fll£ttltfBJ& 

[0 0 10] »*fll5©38Wtt. ifcfcS 1 KB*M>AJ* 

^ftv'XxAKiS^T. «5E^2«B*A^eA*$nfcA 

f$c©gfj|Xi§© 1 oSA^T-iKiroSfiXiit bT^*^ 

[0 0 11] **JI6 0589!tt. £E*t©A* 
ffi->XfAi:6V»T. JME*l«ll**»6tt*etMB* 
A*1*BT*D. WI33jNXh3>t:i-$'li^KA^2 
nfc*fiH*««»«©IB2ii*fcafc«b. K^2®*T 

[0 0 12] 

[RWK>mm<oMm] eat, HiH*#fiabT*5BWo* 

[0 0 13] mte#^?8£iIfflbTA*^v'XxA 
©->XxA«J&£5S-T. HlCfiV>T. ^«-fc>*-fc 
«*X hn>fcf3.-5' 1 0*5KISnt*D, *xhn 
>kfjL-^ («T#;*Hfc*E"*"*> io 

[0014] a.— !f«©«i*s« («t. **t*iB-r 

-5) 2 0tta«*V h9-i7 4 Ot^bTTHB-fe>^ — 

Sean*. a--!f»4«*2 oftttfflbx, B-atJFSi 
4mt*»*tt* , T?*, *©**?>»*£ 
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[0 0 15] Sfflliifca©^* 3 o»±aflr*y 
4 0£:frbT, *X h 1 0 t&igcb. gflsX*©^!!^ 
Wit 41 (SS^BTSlfftfedtf) £*X H0 icttS 
©Bt^T&dU tf=X h 1 0fr*>\i3-— tfri^AJS^U 
£g{ff£. 51{l*-;> S7- ^ 4 0 fctt&SSglelSI, 

*. 

io [o o i 6] *x h i o©->x^A^$-ia2ic^-r. 

02 irisi^T. iRffln>tfi— ^ l o OlCv Xij&mi 
0 1 . 10 2, Effi&B 103 *5«i:tfil{ig« 

io4jM*«**i*. tnffl3>t:^ioottia© 

^O^ASr^frbT, *56Wt«*A*SS«rff "5. 
[0017] A*SS 101 fcMr-#- K*5<fctf^9X 

ta^u>tfa.— ^ i o o»c»-r*»f^*s^*ff 
5. a^se 102 ccasa 103 tctesasnfc^ m 

=r—9^—7. ©J*gsg©3S^\ ^©W^WS 

20 [0 0 18] ElftSBl 0 3 \Z\3.m 5 \Zt&-T£. ofcM.m 
-7uifyA40 1. n.—- tf(8S©S*2 0 tJIWSrfT-pfc 
fc©^ft§tt#W7H? , a£f7A4 0 2. g«X«fll©*8 
*3 0£jM£fT vtctt>(DZfaif^A4 0 3» ^Stlx— 
0 M>fflI^D^7A4 0 5, =fix 

— X4 o 6&£*#*t&*rt£n-s. 
[0019] ia^n^5A4 o i«*©sa^Bi-rs 

[0 0 2 0] fMlWWfflyn^7A4 0 2 ten.— tf 
30 fij©ig*2 Od^WS^fclCUT, fifiX«©^*3«a 
=£Sffi*2 0£S«bfcD. a* 2 0 *&©**©**&* 
gtttttt, ^^Jx— X4 0 4 KSStTSiBiS*?? 
O. 

[0 0 2 1] »IIltOMl^ny5A4 0 3fcfc, 
gaX«ffl©JS*3 0*>S. M(ffiXi!i©»i()tt}R, fzt 

fc, 7 r n^'5A4 0 3tt^-— tf<W©«8*2 0A^A*S 

nfcAJW^ttc^ba*. st»rt^i?S:S<sx«ffl!i©ffl 

40 *3 OldlEji-rS. 

[0 0 2 2] Mf-?^-^4 0 4l4:x— tFflO©jS5fc" 
2 Od^A^JSnfcAS^W^bii*., S{fF«3^. 

-VT;n»^«t^Sfifix*iai©«*3 o^saienfc 
«»«R««eia*r*. ^-r >sas^a^7A4 o 5 

±5E©yD^5A4 0 1-40 3 S:E«i-r*. #*x— 
^"<-Xtt, #*©^SEtC^ffl-r^^ft#^> /^X"7- 

h, &A©*©eaicH?<&nie. ftw. #m© 

*©*wt»s *E1S b x- ^ ^— XT * * . 

50 [0 0 2 3] 01tSt)I«gtlO4ttHI^7K7 



-£4 0 Srfl-UTS* 2 0*5«J:tfaS*3 Offl'JcOiiftSfi 
[0 0 2 4] !f 2 0 0»X5^A8tfi££0 3 

taffl=3>t3.-^2 0 &3£<DAJ* 

^tt©#ui&*sfr'5fc«><0CPU2 o 1, -Jvy? 2 * 

aoD^-^^fBtST-S^^A^^'J 2 0 2, #569ifc 
— F^*£E1M» (HDD<hffl§SET5) 2 0 3** 

[0 0 2 5],taffl3>fc:i-^ 2 0 0C*fbT3fc¥ttK 
#.&93£® (OCR) 2 0 4, A73SB2 0 5, 

i 2 0 6, 0 o 8, 

*^B2 0 9*i^U 2 1 0 4««SnTlr> 

-5. 

[0026] OCR20 4»±WEftW : Kfcl2*2*T-fcf& 
*SWl>T©X ! WI*S«lffl3>'ia-i' 2 0 0©« 

o icGii-r^. twaa >tra.-^ 2 o offiteteteiisn 

HW^Tv'T.^A^fJ 2 0 2 IC«#"T 

*. o c r 2 o 4 «a«* L&*K&Bfc/*- v*;ih* 

# £fcte*pit a©— gs» a* ^ 

[0 0 2 7] XJimm. 2 0 5 teV7X*5«ktf*— F 
g§2 0 9t:^nfc§i©^7^*M>^7i 

-set) ts'ufc. zmommxtizfto. \-t>m<D 

HI® K -p ^Tfci&TSi9J-f s . 

[0 0 2 8] 94I8B2 0 6tta«*y h«7 — £4 OS 

^-l/T*:X h 1 OfflKDilff^BiijUt^ff-p. 
. [0 0 2 9] *-F'J-^2 0 7ttl C*-F*fctt« 

ft* - f * stttttf - n s * - f kb» « nfc/i- v * 

<S> iH^n>fcrzL— 9 2 0 0 £15211"*. 

4. 

[0 0 3 0] ttKASHa 2 0 8Hiftffl3>^-*2 
ooo«UOTi:IS***^»t. tt*«»J©«. *» 

■5. 

[0 0 3 1] S^I2 0 9liSJlffl3>b;a.-^2 0 0 
[0 0 3 2] 7" I J>^2 1 0 te^SS^ffiTttAfc^ 



[0 0 3 3] K*I*«<D«*3 OOi^T-AaiJSSia 
4IC»-r. H 4 K»V»TlHffl3>tf 3.-^.3 0 0 

— v ^-jw n > tr a. — 9 v — * t. x — -> a > * <£ ffl t * 

1g^SrtlC«^7. MO fc1»(I©«S*fT3fca<©:7n 

©^rt1t^«rA73-r-5. 
10 [0 0 3 4] SSw«t3 0 2li. *7H0*6S«l/ 

fcWffi^>. a7jS®3 o i^e>A^jsnfcitas:^"f 

4. IS1£Sa3 0 3tt, A-Kf-f^^E«a**ffl 

Btt-pEirr*. ii«gfi3 0 4tt*X F 1 0<SW©5Ht 

[0 0 3 5] jy.±ro->7.5 i A^fiE(C*ViT*ff ^n-5A 
Jlt^ttffla. A«WSMS : £ia7~0 9 2:^HSbTlft^ 
TS. @7H^ h 1 0 ICfcVvT^frT*.*-* z,-fu9 
5 A 4 0 5 ©rt*SSR-r. 0 8 tti— tf«SB* 2 0 T#l 

-r. si o«s«ix«fi!iros*3 o -c»f -r^>sffl*ffls 

^Lfc7"a^7Aro^^t. 
[0 0 3 6] A. 2 0*»6*XM O's 

i-lfttaft*-K**-KU-^2 0 7K-fey FT* 

St, SS*2 0©CPU 2 0 lJiBSCO^xy^S 5 0 

2 0 6 ^IT*7 h 1 0 ceSIU iEM(D£RT$>Z> 
30 A^WSB'&SSIf-r*. *=7> F 1 OflJTttiRJB^ >¥=l- 
^10 0*5B7O^f77"S 100 — S200 — S21 
0~S 2 5 0 — S 2 5 5©^l«K:J:D£Jl»**«fctftt 

[0 0 3 7] *«(S©»*Ttt. i— tf*^J6*-t)— f 

-if ID) , /t^«7-F»*E«bfc«fllE»*— F* 

40 [0 0 3 8] rL— tftt, ffigtE^TJ- F*H 3 ©* - F 
„'J— ^2 0 7 ir-fey mtCfSUTiaffl 3 >tf a. 

—^2 o ocdcpu2 o l-ettasco^syn^^A© 

*ff*BJ*r*. ^*5> *-#-F*»6*Jl»**±^ 

AX"7— F=£A73l/T"bH8©Jffia7 p o^7A£ieS|-r 
4CtA*T^-2>. CPU2 0 1«AASnfc^If^ 
J: ^7.9— FS-ilABIECDfcs6tC7^7. h 1 0 tceSiT 
•5. 

[0 0 3 9] *X M Ofl-TB. e3isnfc^M#^*5 
i^T-^-Fti^U^-^^Mx-^^-^.^ 0 6 
50 KilBitSnTV»«J&»* J Wlt-r*ilfP«ABII*tf5. 
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twwsn. 2 0K**3J6*sna (07 

(DXT-vZfS 2 5 0 — S 2 5 5). 
[0 0 4 0] cntCj;0«g*2 OC75CPU2 0 l\t^M 
408©7T77 r S5OO^e.S5 1O, S 5 2 0^t 

it*, 01 oic^-TJ;'5^Hffi : £S*SM2 0 9JcS^ 
**©£*«**««*/** "7- Ka^ES© 

7S5 10©NO««) . CPU20 1Ufi^f7 
5 0 0^Ht« =l— ij , a*6*ifc&*Jl#*fc^* , 7 10 

[0041] 01 otc*>v>-c. n-^i 0 0 0 te^-n— 

r-t*. iooi tta«sftfc*L3K:w**"*i»«©* 

[0 0 4 2] yF^a^w^M^H-rstffS^ftiofc 

2 0) . cnKiDWSWK^B** 1 ***^*'- 

wnocssn*. *x h i o-ett^A^-^- 

S*W1IWI£*»>tiiU S*2 0tCi*«-f £ (0 7 ©X 
2 2 0 — S 2 2 5). 
[0 0 4 3] SS*2 OITCtt. CPU2 0 1^5fl^fc 

-a##*> (01O#!&) SrSf^TS. -?-©lfi,©&<i 

l © < £5&$&JliIi®# s *^£*'i- gjSIR3E£S&b;fc 

[0 0 4 4] fcfcAtf. a-lW*(k3-^AOM* 
gj}t5i< C P U 2 0 1 B0 1 0 l:Stlffl*S*t 

mmemmbs©***** i- 

lOH^Si"* (08©Xf7^S5 3O-S5 4 

0) . £©RHlTtt*jR«*l 0 0 lfcWtfate* 

jjsSftTV»fcV». *XMO«m 4( 

rat. sffli'^M^-^^-^^b^**^^*^ 

#, *W1»SU WSIIWI (H 10 ©***«» 

fflU gttttttB. gl*Wtaa©«»t*KJi*2 0 

K*«r*. **2 0T?tta«ufcfli«t*»is«©* 

[0 0 4 5] **M OTH ia^O{ f 7A4 0 1 6 

affla«»f-r* (H7©^*;^s2 2o-s2 2 
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n. a*2o«©g^iscs^n5 (0io#ss. 

B8fl)Xff^S 5 5 0-*S 5 6 0) . 

[0 04 6] h 1 0 Ttt. 0 6 tott?—* 

s<— 7,4 0 4£#HU A*"SJSr^bTV^BB$©'5t> 
T. ft@©X«BP#*l{#-r^. Sfc. ±BJMWfiSfc 
J:D*asnfcSE«3fBBBt*«. A* B fading £*aT 

^fi£BBtA s sta$n?>. ^bi^jc. Hf^B®: 
*x h i o*^6sa*2 omsntsns. 

[0 0 4 7] 58*2 0T«S<ibfcBBt««Sr**®® 
ClS^S-frS (01O#i) . =l— -tfte^lHiSlca^ 

[0 0 4 8] ***©»»■?«:, tft©**BI-J:0 
fcA^ B ^ b tf \z t o TSf jg-e& t tt, 

a.— tfte> ^-i— 1 0 0 0©4 , © J f-*tJlf^^>S:3S 
fFT£. r.©Sf^t-JSCT» A0B©^$if*#Sft*2 

o*^&*;x h i o»c^e>n^>. *xhi0T«^©Jt 

^iCfSDT, * 4 0 4d>&iraE©Jl©T 

2 o i-aurr*. «s* 2 o \tm i 3 ic^-r^sn?^^^ 

Stl. B(*©T»K: i Fttt» ^©TJrMfr&flt**** 

[0 0 4 9] n— tfl4^©SS«:^.T, ffia©BB##& 

7 B©ffl£Ji*i~&.> CPU2 0 l«^X©}§SfiS 
fre, 2 7 B^aftSnfcdt^tiJU 1RB^*X 
h 1 OHigji-f 5 (080^x^^5 5 7 0) . *X I- 

1 0 ? ^—7. 4 0 4j&>S 2 7 BIC:P^T©1¥ 

imm£8t Y) m u«* 2 o icggrr*. 
[0050] i¥«a««tuT«, a*. *a« mffifo& 

2 0 T«S*HWt-0 1 4 l^-rJ; -5 

[0 0 5 1] 3.— !f»4, **rt^$:^T, Sffi©*bii 

K#*>*»fW* (i8CXry^S5 8 0) . OK 

3S^>*i^sn*t. ss*2 od^e.tt*^5ft^©Jt^ 
*t*X MO \z&m-£ftz>. 

[0 0 5 2] — 3.— *f*««©B©»ID*J!.fcV»»^- 

^rMWB^SrJt^T^^tfC^-S (0 8©Xf-y^S5 
8 0 — S 5 7 0). 
) [0 0 5 3] 1 OTte. $j&5fe£©Jf^££W-* 
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£ miOTs^v'fS 2 3 0) , ^T-?^-X4 0 

4\z&&, xm^ms, SE*rt*. SEinx»ss*-rs 

(870)7x^^8 2 3 5) . »j£S*lfcB fcSA*J* 

404 ks»s*i£>. 

[0 0 5 4] IH&x-^-X 4 0 4 ^»»***t7"TS 
M 0 lt)S*2 0 1 OfflOS^ISMS: 

**2pO^J>^t : I ; fi«Btft 
fflj8'J£ii:& (H8^f-;^S 5 9 0) . T»«B»JC 

[0 0 5 5] fc*, ^L-if^1iCD*L.^^4=5V^T. 
I* 2 0 © C P U 2 0 1 tt$fi^4«S*7 h 1 

[0 0 5 6] B. A^ftO^JE 

& (H8©Xf7^S 5 0 0 — S 5 19), SEfltrtS* 

— imgttttW*** (NO. ) £A2>-T£o #CK* ^#5 

a.— 1f»4, mM<Z>Btt£3t£?bT, B14<0* 
^HHTOK#*>*j»f£"$" & (8 8 077 7^8 6 0 
0~S 6 4 0 — S 6 6 0) o 

[0 0 5 7] ^(0J:5ttHlO»fP»cJ:**S*«:S^fc 

*x h i otmu tt#^#s*2 o*>e>as«sn 

f^S 2 4 0) • Al/>^-^^fcAS©f»ft 
RG>mv^to***»*£* ^T-?^-X4 0 4?:# 

4 ±cD^scDS&it $g£>* oajsb ssssn&A* 

B£S£3E"3"* (0707f7^S 24 5) . 
[0 0 5 8] ^7—5^—7 404 ODS^If ^CD^S 

[0 0 5 9] C. S«XSfiOT<DSS*48l3 
fi«X«fl!ITtt. SB*3 OSHfcfflLT, AMI3 0 1 
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F^6f#lHr>^— ^*7h 1 0»c»UT, 

9COXx^^S 10 1 0->S 1 0 2 0) . 
[0 0 6 0] **Jfi©«|g-ett, 8 9 <Z)ffl3!*«**fl8* 

AiJ-T&o XA0)*i£llfciAH 01 4^^-fJ:3^: 

io tcwmmm^ **3o*6*'7M onsssru ^ 

[0 0 6 1] #tC*Xh 1 0Ttt«»«5ES:SlliUfcSSI 

^4 0 4*Ka<OSE*X»^"^^Ttt*L/T, Si 

20 *PI1**L lAftS) £SE*ffiU ^*3 0tCiMm 
TS (07(Z)XT7^S11O-S13O) . z.n%<D 
««3&*lE«X»«a>aB* 3 0 ^^tl^dch^OM 

lixafiiixee^Sfiix^tc^-r^Aa^^, mra 

1 0 3 0), 

[0 0 6 2] «±KWUfcJ:3(cSE«X««-Ctt, 

30 AfrS, «*e«ir?e*. 

[0 0 6 3] a— IffllTfe. aSOBrawAK^B* 

aRT?#s©T. se^coct^tciit^osffix^^^ra 

T\ A*T5eB<OP»£fr3&B#&<fe*. 

[0 0 6 4] **lfi(DJg»<Z)ft&fc*0«ffi«:mfi"e# 

So 

[0 0 6 5] i) ±ao«6»»-ctt3.-if*«*ba* 
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* NOTICES * 

Japan Patent Office is not responsible for any 
damages caused by the use of this translation. 

LThis document has been translated by computer. So the translation may not reflect the original 
precisely. 

2 **** shows the word which can not be translated. 
3. In the drawings, any words are not translated. 



CLAIMS 



[Claim(s)] 

[Claim 1] Two or more 1st terminals which it installs in two or more repair shops, and the operation 
situation of a repair shop is related to the date, and are inputted, Two or more 2nd terminals for a 
maintenance client to input the application of maintenance, and directions of a warehousing day, Relate 
the operation situation of having been inputted from said two or more 1st terminals to a date and a repair 
shop, and it registers with a reservation database. According to the application of the maintenance from 
said 2nd terminal, it has the host computer to which it shows the warehousing day which can receive 
reservation of warehousing to said 2nd terminal based on the operation situation registered into said 
reservation database. After advice of said warehousing day, when directions of a warehousing day are 
inputted from said 2nd terminal, said host computer is the directed warehousing day concerned. The 
warehousing reservation system characterized by registering reservation of warehousing into said 
reservation database, and making reservation of the registered warehousing concerned into ready-for- 
sending ability to said 1st terminal at the event of arbitration. 

[Claim 2] It is the warehousing reservation system which the content of maintenance is inputted from 
said 2nd terminal, and said host computer computes the estimated amount of money in a warehousing 
reservation system according to claim 1 based on the content of the inputted maintenance concerned, 
transmits the computed estimated amount of money concerned to the 2nd terminal, and is characterized 
by this 2nd terminal displaying said estimated amount of money. 

[Claim 3] It is the warehousing reservation system which the user ID which permits the activity of the 
2nd terminal is saved in said host computer in the warehousing reservation system according to claim 1, 
and user ID is inputted before the application of said maintenance from said 2nd terminal, and is 
characterized by for the maintenance from said 2nd terminal to apply for said host computer when 
agreeing in the user ID where the inputted user ID concerned was saved, and to receive **. 
[Claim 4] In a warehousing reservation system according to claim 3, user ID is related to said host 
computer. A user's car information that this user ID was assigned is saved. The content of maintenance 
is inputted from said 2nd terminal, and said host computer computes the estimated amount of money 
based on the car information corresponding to the content and said user ID of the inputted maintenance 
concerned. It is the warehousing reservation system which transmits the computed estimated amount of 
money concerned to the 2nd terminal, and is characterized by this 2nd terminal displaying said estimated 
amount of money. 

[Claim 5] It is the warehousing reservation system characterize by for said host computer to make an 
automatic decision based on the priority beforehand defined as a repair shop of one warehousing 
reservation to two or more repair shops in which the reception concerned is possible when the operation 
information registered into the database shows that there are two or more repair shops which can receive 
warehousing reservation in a warehousing reservation system according to claim 1 to the warehousing 
day inputted from said 2nd terminal . 

[Claim 6] It is the warehousing reservation system characterized by displaying the publicity information 
which could input publicity information from said 1st terminal, transmitted said host computer to the 
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2nd terminal of connection of the inputted publicity information concerned in the warehousing 
reservation system according to claim 1, and was transmitted at this 2nd terminal. 



[Translation done.] 
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* NOTICES * 

Japan Patent Office is not responsible for any 
damages caused by the use of this translation. 

1 .This document has been translated by computer. So the translation may not reflect the original 
precisely. 

2.**** shows the word which can not be translated. 
3. In the drawings, any words are not translated. 

DETAILED DESCRIPTION 

[Detailed Description of the Invention] 
[0001] 

[Field of the Invention] This invention relates to the warehousing reservation system by which a user 

can reserve to a repair shop for maintenance of a vehicle, inspection, etc. 

[0002] 

[Description of the Prior Art] There is a system currently indicated by JP,8-243863,A as warehousing 
reservation systems, such as maintenance in a service station, and inspection. In this system, reservation 
management and routing management can be performed by registering the warehousing reservation day 
and activity situation of a vehicle under activity into a computer in a repair shop now. 
[0003] 

[Problem(s) to be Solved by the Invention] In a repair shop side, the time which can receive 
warehousing can be easily known now by the system of JP,8-243863,A. However, the time of 
warehousing for which a time [ for which a user wishes / of warehousing ], and repair shop side wishes 
may sometimes be different. For example, if the warehousing day which two or more users wish 
overlaps, rating will cause overflow exceeding the throughput by the side of a repair shop. For this 
reason, a user may have to reserve warehousing in different time from the time for which it wishes. 
[0004] It is inefficient that the day when the operating ratio of a maintenance line will fall extremely if 
there is no warehousing reservation arises from a user on the other hand etc., and also becomes the 
failure of stabilization of management. 

[0005] Then, the object of this invention is in view of an above-mentioned point to offer the suitable 

warehousing reservation system for the both sides by the side of a user and a repair shop. 

[0006] 

[Means for Solving the Problem] In order to attain such an object, invention of claim 1 Two or more 1st 
terminals which it installs in two or more repair shops, and the operation situation of a repair shop is 
related to the date, and are inputted, Two or more 2nd terminals for a maintenance client to input the 
application of maintenance, and directions of a warehousing day, Relate the operation situation of 
having been inputted from said two or more 1st terminals to a date and a repair shop, and it registers 
with a reservation database. According to the application of the maintenance from said 2nd terminal, it 
has the host computer to which it shows the warehousing day which can receive reservation of 
warehousing to said 2nd terminal based on the operation situation registered into said reservation 
database. After advice of said warehousing day, if directions of a warehousing day are inputted from 
said 2nd terminal, said host computer is the directed warehousing day concerned, and reservation of 
warehousing will be registered into said reservation database, and it will be characterized by 
transmitting reservation of the registered warehousing concerned to said 1st terminal at the event of 
arbitration. 

[0007] In a warehousing reservation system according to claim 1, as for invention of claim 2, the content 
of maintenance is inputted from said 2nd terminal, said host computer computes the estimated amount of 
money based on the content of the inputted maintenance concerned, the computed estimated amount of 
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money concerned is transmitted to the 2nd terminal, and it is characterized by this 2nd terminal 
displaying said estimated amount of money. 

[0008] The user ID which invention of claim 3 permits the activity of the 2nd terminal in a warehousing 
reservation system according to claim 1 is saved in said host computer, user ID is inputted before the 
application of said maintenance from said 2nd terminal, and it is characterized by for the maintenance 
from said 2nd terminal applying and receiving **, when said host computer agrees in the user ID where 
the inputted user ID concerned was saved. 

[0009] Invention of claim 4 relates user ID to said host computer in a warehousing reservation system 
according to claim 3. A user's car information that this user ID was assigned is saved. The content of 
maintenance is inputted from said 2nd terminal, and said host computer computes the estimated amount 
of money based on the car information corresponding to the content and said user ID of the inputted 
maintenance concerned. The computed estimated amount of money concerned is transmitted to the 2nd 
terminal, and it is characterized by this 2nd terminal displaying said estimated amount of money. 
[0010] When the operation information registered into the database shows that invention of claim 5 has 
two or more repair shops which can receive warehousing reservation in a warehousing reservation 
system according to claim 1 to the warehousing day inputted from said 2nd terminal, it carries out that 
said host computer makes an automatic decision based on the priority beforehand defined as a repair 
shop of one warehousing reservation to two or more repair shops in which the reception concerned is 
possible as the description. 

[001 1] It is characterized by displaying the publicity information which invention of claim 6 could input 
publicity information from said 1 st terminal in the warehousing reservation system according to claim 1 , 
transmitted said host computer to the 2nd terminal of connection of the inputted publicity information 
concerned, and was transmitted at this 2nd terminal. 
[0012] 

[Embodiment of the Invention] Hereafter, the operation gestalt of this invention is explained to a detail 
with reference to a drawing. 

[0013] Drawing 1 shows the system configuration of a warehousing reservation system with the 
application of this invention. In drawing 1 , the host computer 10 is installed in the reservation center, 
and a host computer (it is written as a host below) 10 bundles up the warehousing management about 
two or more repair shops, and performs it. 

[0014] The terminal unit 20 by the side of a user (it is hereafter written as a terminal) is connected with 
the host 10 of a reservation center through a communication network 40. A terminal 20 is installed in a 
gas station, a KOBINI en soot tor, a family restaurant, etc. A user can use a terminal 20, and can know 
the suitable repair shop for self, and can make warehousing reservation of a vehicle, and an application 
of maintenance. Furthermore in relation to the application of maintenance, and reservation of 
warehousing, a user can know the costs which can input the information about the content of 
maintenance (repair, inspection, a sheet metal, and paint are included) to request, and maintenance takes. 

[0015] Through a communication network 40, it connects with a host 10, and the terminal 30 by the side 
of a repair shop transmits the operation status information (the information about an opening is also 
included) of a repair shop to a host 10 at the event of arbitration, and receives a user to warehousing 
reservation from a host 10. Various kinds of communication lines which users, such as a dial-up line and 
a dedicated line, wish can be used for a communication network 40. 

[0016] A host's 10 system configuration is shown in drawing 2 . In drawing 2 , an input unit 101, a 
display 102, storage 103, and a communication device 104 are connected to a general purpose computer 
100. A general purpose computer 100 performs the below-mentioned program, and performs 
warehousing management concerning this invention. 

[0017] An input device 101 has a keyboard and a mouse, and performs the directions of operation to a 
general purpose computer 100. It is used for an indicating equipment 102 by the display of the content 
of the reservation database (after-mentioned) stored in the store 103, and presenting of various kinds of 
information. 
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[0018] The program 403 for communicating with the terminal 30 by the side of the program 402 for a 

reservation receptionist for communicating with the terminal 20 by the side of the estimated program 

401 as shown in drawing 5 , and a user, and a repair shop, the reservation database 404, the Maine 

processing program 405, the member database 406, etc. are stored in storage 103. 

[0019] The estimated program 401 is a program which performs the estimate about maintenance of a 

vehicle for every content of maintenance, and can use the same thing as usual. 

[0020] According to the demand from the terminal 20 by the side of a user, the reservation status of a 

repair shop is transmitted to a terminal 20, or the program 402 for a reservation receptionist receives 

reservation of warehousing from a terminal 20, and performs processing registered into the reservation 

database 404. 

[0021] From the terminal 30 by the side of a repair shop, the program 403 for a communication link with 
a repair shop receives the information which shows the operation situation of a repair shop, for example, 
the time which can accept warehousing, and unacceptable time, and registers it into the reservation 
database 404. Moreover, a program 403 transmits the application of warehousing reservation inputted 
from the terminal 20 by the side of a user, the content of maintenance, etc. to the terminal 30 by the side 
of a repair shop. 

[0022] The reservation database 404 memorizes the operation status information sent from the terminal 
30 by the side of the application of warehousing reservation inputted from the terminal 20 by the side of 
a user, the content of maintenance, personal information, and a repair shop. The Maine processing 
program 405 manages the system control about reservation management, and starts the above-mentioned 
programs 401-403 if needed. A member database is a database which memorized the car information on 
the member number used for a member's authentication, a password, the hysteresis about repair of a 
member's vehicle, a name, an address, and a member's vehicle. 

[0023] The return communication device 104 communicates with the communication device by the side 
of a terminal 20 and a terminal 30 through a communication network 40 to drawin g 1 . 
[0024] The system configuration of the terminal 20 by the side of a user is shown in drawing 3 . In 
drawing 3 , a personal computer and a workstation can be used for a general purpose computer 200. A 
general purpose computer 200 has the hard disk storage (it is written as HDD) 203 for memorizing the 
program and file concerning the system memory 202 which memorizes various kinds of data used for 
CPU201, the program execution, the I / O data, and system control for proposing to the below- 
mentioned warehousing reservation, and this invention. In addition, the disk drive which reads CD- 
ROM which recorded the above-mentioned program, a file, and data can be installed if needed. 
[0025] The optical reader (OCR) 204, an input unit 205, a communication device 206, the card reader 
207, the bill processor 208, the display 209, and the printer 210 are connected to the general purpose 
computer 200. 

[0026] OCR204 reads the alphabetic character image about the car information indicated by the personal 
information and vehicle verification of the name indicated by the driver's license, an address, etc. by 
control of a general purpose computer 200, and transmits the read image to a general purpose computer 
200. In a general purpose computer 200 side, character recognition of the transmitted image is carried 
out, and the above-mentioned personal information and car information are saved with the gestalt of a 
character code at a system memory 202. the personal information which needs OCR204 for a 
warehousing application — and — or it is used for the input of a part of car information. 
[0027] An input device 205 has a mouse and a keyboard, and inputs the information concerning 
warehousing or maintenance. A keyboard is used for the input of an alphabetic character and a figure, 
and a mouse is directing various kinds of graphical interfaces displayed on the display 209, and carrying 
out click actuation (operating a click carbon button), and mainly performs various kinds of information 
inputs. The screen for an input is explained later. 

[0028] A communication device 206 communicates with the communication device by the side of a host 
10 through a communication network 40. 

[0029] A card reader 207 reads the personal information (for example, a name, age, a date of birth, a 
member number, etc.) which received the IC card or the magnetic card and was recorded on these cards, 
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and transmits it to a general purpose computer 200. The read personal information is used for personal 
authentication. 

[0030] The bill processor 208 receives a bill under control of a general purpose computer 200, and 
liquidates the costs which maintenance takes after bill discernment. Change is paid if needed. 
[0031] An indicating equipment 209 displays the image information sent from the general purpose 
computer 200. 

[0032] A printer 210 prints a warehousing reservation written confirmation with this operation gestalt. 
[0033] The system configuration of the terminal 30 by the side of a repair shop is shown in drawing 4 . 
In drawing 4 , a personal computer and a workstation can be used for a general purpose computer 300. 
In the hard disk storage in a general purpose computer, the program for performing informational 
transfer with a host 10 is stored. An input device 301 has a mouse and a keyboard, and inputs self 
warehousing situation and various kinds of advice information on a repair shop. 
[0034] A display 302 displays the information received from the host 10, and the information inputted 
from the input unit 301. A hard disk store can be used for a store 303, and it memorizes the data used for 
production control etc. for the purpose of preservation. A communication device 304 performs an 
information communication link with the communication device by the side of a host 10. 
[0035] The warehousing reservation processing and warehousing management processing which are 
performed in the above system configuration are explained with reference to drawing 7 - drawing 9 . 
Drawing 7 shows the content of the main program 405 performed in a host 10. Drawing 8 shows the 
content of the program which specified the warehousing reservation processing performed by 20 in the 
end of a user side edge. Drawing 10 shows the content of the program which specified the terminal 
treatment performed at the terminal 30 by the side of a repair shop. 

[0036] A. If the member number from whether the application of maintenance and a warehousing 
reservation user set a magnetic card to a card reader 207 and a keyboard from the terminal 20 by the side 
of a user to a host 10 and a name are inputted, in step S500 of drawing 8 , CPU201 of a terminal 20 will 
transmit the member number and name which were inputted to a host 10 through a communication 
device 206, and will demand collating of whether to be the member of normal. In a host 10 side, a 
general purpose computer 100 checks whether it is indicated by the member database 406 into which the 
member number and the name were beforehand registered by the procedure of step SI 00 ->S200 - 
>S210-S250 ->S255 of drawing 7 , and collates whether you are the member. The result of collating is 
returned to the terminal of a requesting agency. 

[0037] With the gestalt of this operation, the user is the member of this service system beforehand, and a 
user is taken as those who hold the magnetic-recording card which indicated the member number (user 
ID), the password, etc. 

[0038] A user sets a magnetic-recording card to the card reader 207 of drawing 3 . According to this, 
activation of the processing program of drawing 8 is started by CPU201 of a general purpose computer 
200. In addition, even if it enters a member number and a password from a keyboard, the processing 
program of drawing 8 can be started. CPU201 transmits the member number and password which were 
entered to a host 10 for personal authentication. 

[0039] At a host 10 side, personal authentication is performed by judging whether the same data as the 
member number and password which were transmitted are indicated by the member database 406. Those 
who are operating and doing the terminal 20 in the publication are judged to be the member, and 
response transmission of that is carried out at a terminal 20 (step S250 ->S255 of drawing 7 ). 
[0040] Thereby, CPU201 of a terminal 20 advances a procedure to S510 and S520 from step S500 of 
drawing 8 , when [ which it is . which displays a screen as shown in drawing 10 on a display 209 ] the 
member number and the password of an input were not the thing of normal and it is answered by the 
host 10 (NO judging of step S510), CPU201 returns a procedure to step S500, and receives a new 
member number and a new password from a user, and redoes personal authentication. 
[0041] In drawing 10 , a sign 1000 is a menu selection screen and chooses each processing of customer 
car retrieval, vehicle verification registration, a customer hysteresis display, a servicing hysteresis 
display, a reservation information display, and a list display of a maintenance course by actuation of a 
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carbon button with the gestalt of this operation. 1001 is a screen used for informational presenting and 
the informational input relevant to the selected processing. The example of drawing 10 shows the 
content of the display in vehicle verification registration. 

[0042] When a user wants to know the information about his own car, a customer car retrieval carbon 
button is pushed (step S520). Thereby, a customer car retrieval demand is sent to a host 10 with a 
member number. The member database 406 is searched with a host 10 based on a member number, and 
the car information corresponding to a member number is transmitted to ejection and a terminal 20 by 
him (step S220 ->S225 of drawing 7 ). 

[0043] In a terminal 20 side, after checking the car information which CPU201 received, the content of a 
class of servicing is chosen. The menu selection carbon button (refer to drawing 10 ) of dedication is 
operated to fix the automobile inspection course A. A course list carbon button is operated to fix others, 
a course list is displayed, and the desired content of maintenance is chosen out of a course list. For 
example, when general maintenance is chosen, a screen for an application like drawing 1 1 is displayed, 
and when an article sale is chosen, a screen for an application like drawing 12 is displayed. 
[0044] For example, if a user chooses maintenance of the automobile inspection course A, CPU201 will 
transmit directions of vehicle verification registration processing to a host 10 with a member number, 
after displaying the screen shown in drawing 10 (step S530 ->S540 of drawing 8 ). In addition, in this 
phase, nothing is displayed on the viewing area 1001. In a host 10 side, if the content of the information 
on reception is identified and it identifies that maintenance of the automobile inspection course A was 
chosen, based on a member number, car information and customer information (visitor information on 
drawing 10 ) will be first transmitted to a terminal 20 with the identifier ejection, a receptionist day, and 
for a receptionist from a member database. The received information is expressed to the display screen 
of a display as a terminal 20. 

[0045] In a host 10, the estimated program 401 is started and estimated processing in connection with 
vehicle verification registration is performed using the acquired car information (step S220 ->S225 of 
drawing 7 ). It will not require detailed explanation, since the estimated processing itself is common 
knowledge. It is transmitted to a terminal 20 and the result of a bid is displayed on the display screen by 
the side of a terminal 20 (refer to drawing 10 , step S550 ->S560 of drawing 8 ). 
[0046] Next, in a host 10, the shortest warehousing time is acquired with reference to the reservation 
database 404 of drawing 6 among the time which shows warehousing C. Moreover, the time of a 
completion date is computed by the maintenance necessary days computed by the above-mentioned 
estimated processing being added to warehousing time. Furthermore, delivery-of-cars time is computed 
by predetermined days being added to it at the time of a completion date. Thus, a delivery-of-cars day is 
transmitted to a terminal 20 from a host 10 as a default at the time of the obtained warehousing day and 
a completion date. 

[0047] The received time information is displayed on the display screen at a terminal 20 (refer to 
drawing 10 ). A user operates the registration carbon button 1002, when seeing the estimated detail 
displayed on the display screen, the amount of money, a warehousing day, etc. and requesting 
maintenance from this content. 

[0048] It is possible to change a warehousing day by the dialogue with a user with the gestalt of this 
operation. When the warehousing day scheduled day displayed in first stage is not suitable for a user, a 
user operates the reservation information carbon button in a menu 1000. According to this actuation, 
reservation directions of a warehousing day are sent to a host 10 from a terminal 20. In a host 10, 
according to directions of reservation, the information which shows the reservation status of the current 
moon is read from the reservation database 404, and it totals per date, and transmits to a terminal 20. A 
terminal 20 expresses reservation status as the gestalt shown in drawing 13 . In the example of drawing 
13 , calender information is displayed and the due-in number of the morning and an afternoon is 
displayed on the lower part of the date. 

[0049] A user looks at this display, judges whether there is any desired time, and directs a desired date, 
for example, the column on the 27th, with a mouse. CPU201 detects that 27 days were chosen from the 
directions location of a mouse, and transmits selection time to a host 10 (step S570 of drawing 8 ). A 
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host 10 transmits the detailed information about 27 days to the ejection terminal 20 from the reservation 
database 404. 

[0050] As detailed information, a name, a type of a car, and the content of maintenance (the content of a 
course) are prepared. If the screen information for a display including these information is sent to a 
terminal 20 from a host 10, as shown in the display screen at drawing 14 , it will express as a terminal 
20. 

[0051] A user operates the O.K. carbon button to see the content of a display and decide the application 
of maintenance, after directing the necessity of a car for temporary use (step S580 of drawing 8 ). 
Actuation of the O.K. carbon button transmits directions of application decision to a host 10 from a 
terminal 20. 

[0052] On the other hand, a Cancel button is operated when a user wants to see the detail of other days. 
Since the display screen returns from the screen of drawing 14 to the screen of drawing 13 by this, a user 
will direct a desired date (step S580 ->S570 of drawing 8 ). 

[0053] In a host 10, if directions of application decision are received (step S230 of drawing 7 ), a name, 
a warehousing reservation day, the content of maintenance, and a repair shop will be registered into the 
reservation database 404 (step S235 of drawing 7 ). When two or more repair shops acceptable on the 
specified day exist, the precedence standard defined beforehand determines a repair shop. In relation to 
warehousing reservation, it is computed by the formula as which delivery-of-cars time was also 
determined beforehand at the time of a completion date. Moreover, a receipt number is published and it 
registers with the reservation database 404. 

[0054] A host 10 makes the printer of a terminal 20 print a reservation written confirmation, after 
registration is completed in the reservation database 404 while displaying a delivery-of-cars day on a 
terminal 20 at the time of the warehousing day and completion date which decided the display screen 
information for drawing 10 to delivery and a terminal 20 (step S590 of drawing 8 ). A name, car 
information, a due-in day, and a receipt number are printed by the reservation written confirmation. 
[0055] In addition, when a user wants to pay a deposit or a maintenance price in the application of 
maintenance, a bill is thrown in from the bill processing machine 208. If payment of a price is checked, 
CPU201 of a terminal 20 will transmit the payment amount of money to a host 10. It cannot be 
overemphasized that payment price information is registered into the reservation data database 404 with 
claim price information. 

[0056] B. Explain the case where the user who performed application of maintenance and reservation of 
warehousing as was the modification **** of warehousing reservation changes reservation of 
warehousing. Like reservation of warehousing, a user chooses the content of maintenance, after 
performing personal authentication (step S500 ->S519 of drawing 8 ). When a user chooses maintenance 
of the automobile inspection course A, the display screen of drawing 10 is displayed. On this screen, a 
user inputs a receipt number (NO.). Next, a reservation information carbon button is operated and the 
calender display screen of drawing 14 is made to express. A user chooses a desired date and operates the 
O.K. carbon button in the display screen of drawing 14 (step S600-S640 ->S660 of drawing 8 ). 
[0057] Directions by such a series of actuation are judged to be directions of modification of reservation 
by having been transmitted to the receipt number from the terminal 20 by the carrier beam host 10 (step 
S240 of drawing 7 ). If there is an inquiry of the reservation status of warehousing which used the 
calender, it is the same as new reservation processing to transmit and display reservation status on a 
terminal 20 with reference to the reservation database 404. If a host 10 detects that the modification day 
was decided with the above-mentioned O.K. carbon button, in a host 10, it will change on the 
warehousing day on which the warehousing day in the registration information on relevance of the 
reservation database 404 top ** was directed based on a receipt number (step S245 of drawing 7 ). 
[0058] It is the same as new warehousing processing that the reservation written confirmation after 
modification of the registration information on the reservation database 404 is printed. 
[0059] C. In the terminal treatment repair shop side by the side of a repair shop, while using a terminal 
30 and inputting the operation information on a self repair shop from the keyboard of an input device 
301 to the host 10 of a reservation center, receive the reservation information on a self repair shop from 
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a host 10 (step S1010 ->S1020 of drawing 9 ). 

[0060] With the gestalt of this operation, if the procedure of drawing 9 is started at a terminal 30, the 
operator by the side of a repair shop will input operation information, the display of reservation status as 
shows the approach of an input to drawing 14 - it is good to be the same gestalt and to input 
maintenance schedules (a name, type of a car, etc.) as like for every time zone. The inputted operation 
information is sent to a host 10 from a terminal 30, and is registered into a reservation database. At this 
time, as the time zone of a null and warehousing being possible, it registers with the reservation data 
database 404, and a column [ finishing / entry ] is registered as warehousing being impossible. 
[0061] Next, in a host 10, the terminal 30 which transmitted the operation situation is identified with the 
communication link address. If the repair shop of the terminal 30 which specifically transmitted the 
operation situation based on the conversion table of the communication link address and a repair shop is 
identified, the reservation database 404 will be searched about the repair shop of relevance, the 
warehousing reservation (a receipt number, a member number, the content of maintenance, car 
information, individual humanity news) registered will be read, and it will transmit to a terminal 30 
(steps SI 10-S130 of drawing 7 ). Reservation of warehousing to the repair shop of self [ a repair shop 
side ] and the content of maintenance can be known by displaying such information on the terminal 30 
by the side of a repair shop. Of course, the content of a display may be printed at the terminal 30 of a 
repair shop (step SI 030 of drawing 9 ). 

[0062] As explained above, since reservation of warehousing of a reservation center and registration of 
maintenance are performed, in a repair shop side, the labor cost and expense which publicity of a self 
repair shop and business take are reducible, for example. 

[0063] Since a user side can also choose the due-in day of a self request, it becomes unnecessary to 
adjust a due-in day between specific repair shops like before. 

[0064] The following gestalt other than the gestalt of this operation can be carried out. 
[0065] 1) Although the host 10 of a reservation center has determined the repair shop with the above- 
mentioned operation gestalt by the date for which the user applied and which was carried out, a repair 
shop can also be chosen if a user wishs. In this case, a repair shop selection screen is displayed on the 
terminal 20 by the side of a user, and a user chooses a desired repair shop. In addition, the display of 
reservation status will be performed for every repair shop. It is good to display the map showing the 
address of a repair shop, the telephone number, and an address in relation to repair shop selection 
furthermore. 

[0066] 2) Although the above-mentioned example explained the application of the content of 
maintenance, and reservation processing of warehousing, publicity processing can be performed further. 
In this case, publicity information, such as advice of publicity information, for example, campaign, and a 
discount, is inputted into the terminal 10 of a reservation center from the terminal 30 of each repair shop. 
Such publicity information is saved in the host 10. Whenever the terminal 20 by the side of a user is 
connected to the host 10 of a reservation center, a host 10 makes the display 209 of transmitting paper 
and a terminal 20 display the above-mentioned publicity information on a terminal 20. 
[0067] 3) Although a repair shop was not explained in full detail with an above-mentioned operation 
gestalt, prices, such as a gas station, are taken, and if it is the facility which fixes, it is contained in the 
repair shop of this invention. 

[0068] 4) With the above-mentioned operation gestalt, the host 10 made an automatic decision of the 
repair shop. The following criteria can be considered about the precedence standard for determining a 
repair shop. 

[0069] (a) That of the user who proposed to maintenance applies for the area of hope beforehand. A host 
gives priority to the repair shop which exists in each user's area of choice. 

[0070] (b) Total the operation situation of being inputted from the terminal 30 of each repair shop, for 
example, per moon, and give priority to the repair shop where availability is low. 
[0071] 5) Although the application of maintenance and reservation of warehousing can be seen in the 
terminal 30 by the side of a repair shop with an above-mentioned operation gestalt, it is also still more 
possible to display a user's individual humanity news, for example, an address, the telephone number, 
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etc. on the terminal 30 of ejection self from a host's 10 member database 406 if needed. 
[0072] 

[Effect of the Invention] As mentioned above, by invention of claim 1, as explained, since the operation 
information on maintenance listing [ two or more ] is saved to the host computer, it becomes easy for a 
user to make his warehousing reservation from a single repair shop. [ nearby ] Moreover, the frequency 
where a repair shop side also receives the application of maintenance from many users increases. 
[0073] In invention of claim 2, since a user can know the costs which maintenance takes in advance of 
reservation of warehousing, he can perform temporary reservation and can avoid the situation which 
cancels reservation later. 

[0074] In invention of claim 3, the application of warehousing is accepted, after collating the user by 
user ID. A user with price solvency can be limited by this, and a money-related trouble can be avoided. 
[0075] In invention of claim 4, since a user's car information that related user ID to the host computer 
and this user ID was assigned is saved, it is not necessary to input car information, such as a type of a 
car and a model, and an input of a user can be simplified for the application of maintenance of a user. 
Moreover, this car information can be used at the time of a bid. 

[0076] In invention of claim 5, since said host computer makes an automatic decision based on the 
priority beforehand defined as a repair shop of one warehousing reservation to two or more repair shops 
in which the reception concerned is possible when the operation information registered into the database 
shows that there are two or more repair shops which can receive warehousing reservation to the 
warehousing day inputted from the 2nd terminal, a user does not need to choose a repair shop. 
[0077] In invention of claim 6, publicity information can be inputted from a repair shop side, and it 
becomes possible to report publicity information to a user through said host computer. 
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* NOTICES * 

Japan Patent Office is not responsible for any 
damages caused by the use of this translation. 

1 .This document has been translated by computer. So the translation may not reflect the original 
precisely. 

2.**** shows the word which can not be translated. 
3. In the drawings, any words are not translated. 

DESCRIPTION OF DRAWINGS 
[Brief Description of the Drawings] 

[Drawing 1] It is the block diagram showing the system configuration of this invention operation gestalt. 

[Drawing 2] It is the block diagram showing a host's (computer) 10 system configuration. 

[Drawing 3] It is the block diagram showing the system configuration of a terminal 20. 

[Drawing 4] It is the block diagram showing the system configuration of a terminal 30. 

[Drawing 5] It is the explanatory view showing the program and database which are stored in a host 10. 

[Drawin g 6] It is the block diagram showing the content of the reservation database 404. 

[Drawing 7] It is the flow chart which shows a host's 10 procedure. 

[Drawing 8] It is the flow chart which shows the procedure of a terminal 20. 

[Drawing 9] It is the flow chart which shows the procedure of a terminal 30. 

[Drawing 10] It is the explanatory view showing a processing menu selection carbon button. 

[Drawing 11] It is the explanatory view showing an example of the input screen of the content of 

maintenance. 

[Drawing 12] It is the explanatory view showing an example of the input screen of the content of 
maintenance. 

[Drawing 13] It is the explanatory view showing the screen for specifying a warehousing day. 

[Drawing 14] It is the explanatory view showing the display screen of warehousing reservation status. 

[Description of Notations] 

10 Host (Computer) 

20 30 Terminal 

40 Communication Network 
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[Drawing 9] 
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[Drawing 10] 
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[Drawing 11] 
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[Drawing 12] 
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[Drawing 13] 
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[Drawing 14] 
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